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Why this guide exists

The space between an NHS job offer being accepted and the candidate’s actual start date
often feels like a black hole. Compliance checks drag on for weeks, references stall and
communication becomes transactional. For the candidate, initial excitement can quickly
sour into anxiety, second-guessing and ultimately, "ghosting" before day one.

Even once they arrive, the first year on the wards or in service is notoriously
overwhelming. Newly Qualified Nurses (NQNs), allied health professionals and
international recruits are frequently thrown into high pressure environments with a steep
learning curve.

This guide is designed for NHS Workforce, HR and Clinical Education teams. It offers a
practical framework for using simple, targeted digital engagement to bridge the "Pre-Day
One" void and protect staff throughout their critical first year of service.

"We must do more to look after our people, ensuring they have the support they need to
stay and thrive within the NHS. Improving retention is just as critical as recruiting new

talent."

NHS Long Term Workforce Plan
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The "Pre-Day One"
void: Why candidate
anxiety peaks
before day one

Accepting a role in the NHS is a major milestone.
But the period following that acceptance is
characterised by a sharp decline in candidate
engagement. As weeks pass waiting for
Occupational Health clearances and DBS checks,
candidates find themselves stuck in an
information vacuum.

Why anxiety rises
during this period:

¢ The Silence Paradox: Candidates equate administrative silence with institutional
indifference. If they don't hear from their future team, they feel forgotten

¢ The Resignation Hangover: Having resigned from their previous role, candidates are
highly vulnerable. Without active reassurance from their new employer, "buyer's

remorse" sets in

e The Operational Unknown: Simple, practical anxieties multiply. Where do | park? What
colour is my uniform? Who meets me at the main entrance on Monday morning?

What the evidence says about early attrition:

National recruitment benchmarks highlight a staggering systemic risk during onboarding.
According to the CIPD Resourcing and Talent Planning Data, more than 27% of UK employers

have experienced new hires failing to show up on their first day (commonly referred to as being

"ghosted").

Furthermore, the problem compounds immediately upon arrival: the same data indicates that
41% of employers face new hire resignations within the first 12 weeks of work. Early career
attrition is rarely a reflection of a lack of passion for care; it is almost always a failure of
operational integration and early pastoral support during this high anxiety window.
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Common
information gaps
new starters face

The "Top 20" recurring
guestions new staff
ask:

Through our work across the NHS, we
have found that the vast majority of new
starter anxiety stems from the exact same
practical queries:

e What does my first week actually look
like?

e How do | access my roster/e-rostering
login?

e What are the local transport, parking
and pass arrangements?

e Who is my assigned preceptor or line
manager, and how do | contact them?

e Where do | get my uniform, and what is
the dress code?

e Where can | get lunch or find staff
wellbeing spaces?

When a candidate is starving for practical

information, giving them a 40 page corporate

induction PDF is not the answer.

To reduce anxiety, workforce teams must
identify and answer the immediate, human
questions candidates have.

The danger of
information overload:

A common pitfall is dumping all
mandatory training requirements and
compliance documentation onto the

candidate simultaneously. In fact, research

tracking healthcare pipelines from Orta
Workforce Analysis shows that the

average healthcare job offer takes 28 days

to clear onboarding.

When communication is sparse or
disorganised across these four weeks,
candidate dropout climbs dramatically. If
information isn't broken into digestible,
well-timed modules, candidates miss
critical deadlines, escalating their stress
and delaying their actual start date.
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The impact on workforce

teams and trust
retention

When candidate engagement breaks down, the operational and
financial burden falls directly onto already overstretched HR,
Recruitment and Ward teams.

The financial cost of this leaky pipeline is significant. While a new
starter sits at home in a communication vacuum, Trusts must rely
heavily on premium agency workers to fill the workforce gaps. For
instance, NHS England's Core Directives place an explicit mandate
on local NHS organisations to deliver at least a 30% reduction in
temporary agency spending (equivalent to a £650 million national
target) to reinvest in frontline services.

Every candidate who drops out before Day One or leaves in their
first quarter forces the Trust back into the expensive agency cycle.
Industry cost models indicate that losing a new starter within their
first 90 days carries an average replacement cost of £3,000 to
£4,500 per person in lost administration, advertising and onboarding
hours - before factoring in premium agency cover.

The First Quarter Retention Crisis
An alarming 41% of organisations face new hire resignations within the first 12
weeks, exposing severe cracks in traditional, compliance-heavy onboarding
procedures.

Had new employees
resign within the first 12
weeks of work
41%

Kept employees
past the 12 week
mark
59%

https:/www.cipd.org/uk/about/press-releases/over-quarter-of-uk-employers-been-ghosted-by-new-recruits-day-
one/
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How digital engagement can help
(and what it should not try to do)

Digital workforce tools are incredibly effective at driving retention, but only if they are
applied to the right problems. Technology should enhance the human experience of joining

a Trust, not automate it away.

What digital support does brilliantly:

» Bite-sized Nudges: Delivering the right information at exactly the right time (e.g.
sending parking and uniform info 7 days before start date, sending a welcome video
from the Chief Nurse 14 days before)

» Self Service Reassurance: Giving candidates a centralised, digital "hub" where they can
find answers to their practical questions 24/7 without needing to call HR

¢ Pulse Checks: Automated, simple sentiment tracking (e.g. "How are you feeling about
your upcoming start date?") to flag anxious candidates who need a human phone call

What digital support should NOT try to do:

e Replace Personal Welcome: A digital app cannot replace a warm welcome from a ward
manager or a supportive face to face induction

* Replicate the ESR: Do not turn your engagement app into another rigid, compliance
heavy Electronic Staff Record. Keep it employee-centric, focused on experience,
wellbeing and culture
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The preceptorship year: Supporting

emotional wellbeing and clinical
transition

Onboarding doesn't end on Day One. For Newly Qualified Nurses and Midwives, the
transition into autonomous practice during their preceptorship year is a major
psychological hurdle.

The urgency of guarding this cohort cannot be overstated. A sobering longitudinal
study by the Royal College of Nursing (RCN) revealed a 67% increase in the number of
UK educated nursing staff quitting the profession within their first five years of
registration. This points directly to an acute lack of sustained early career engagement.

Compounding this, The King's Fund Nursing Workforce Analysis notes that recent
spikes in healthcare resignations are being heavily driven by younger, early career
workers under 45, citing work-life balance and early burnout. Similarly, data published
by the BMA Medical Staffing Analysis underscores that for secondary care providers,
high vacancy rates remain stubbornly locked at around 4.5% of all medical posts,
primarily because the health service "is struggling to hold onto the clinicians it has."

What works well digitally:

e Micro-Learning Support: Delivering clinical tips,
local guidance and wellbeing resources directly to
their phones throughout their first 12 months
Peer Connection: Creating safe digital environments

where new starters across the cohort can share
experiences, minimising the sense of professional
isolation

Structured Check-ins: Utilising simple "mood
tracking" or "confidence scoring" interfaces to allow
preceptors to see at a glance who is thriving and
who is quietly drowning
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Building a robust digital onboarding
journey: A simple framework

To build a digital journey that keeps candidates warm, map out their journey from offer
to month three, breaking it down into distinct, manageable phases.

OFFER DAY MONTH
ACCEPTED ONE THREE

| | |

Phase 1: "The Warmth" Phase 2: "The Landing" Phase 3: "The Embedding"
¢ Welcome video from ¢ Rota access & logins e 30/60 day pulse checks
execs ¢ Peer cohort networking ¢ Micro-wellbeing tips
e "Top 20 FAQs" hub ¢ First week expectations ¢ Preceptorship check-ins

access
e Compliance status
checks
\ /
~ 7
’ \‘

Key Design Principle:

Always design for the lowest common denominator of tech literacy. If your digital hub
requires a complex password reset or multi-factor authentication loops before a
candidate even has a trust email address, engagement will collapse. Keep access
seamless, web or mobile app native, and consumer-grade in its simplicity.
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Getting started without adding
administrative burden

The number one objection from workforce leads is: "We don't have the administrative capacity
to manage another digital system." The reality is that an effective digital onboarding strategy
saves time rather than creating work.

A comprehensive national review published by NHS England on the People Promise
Initiative verified that trusts piloting structured retention and automated engagement
interventions saw their overall leaver rates drop by an average of 11.8%. The review
concluded that efficient use of digital e-rostering, early transparency and accessible local
support paths had the single biggest impact on stabilising the workforce.

When you implement a structured platform correctly, the system takes on the repetitive
administrative load.

Traditional vs. digital workforce workflows

BEFORE AFTER

HR Coordinator manually emails The platform triggers a scheduled

50 new starters individually to automated push notification to

remind them about uniform the September cohort with exact

collection, answering the same directions to the uniform store,

phone queries 20 times a day. handling 90% of basic inquiries
instantly.
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Common objections,
and how to address
them

e "Our IT department is backed up for months; we
can't build this." You don’t need to. Modern healthcare
workforce applications run entirely securely outside
the core trust infrastructure. They require minimal IT
integration because they are built to engage
candidates on their personal devices before they

receive an active NHS network identity

"Staff won't engage with another app." They will if it
solves their problems. Candidates are highly motivated
to access information that reduces their first day
anxiety, gives them their rotas early, or helps them
organise their personal lives around their shift
patterns

"What about international recruits with different
needs?" The framework scales perfectly. You can easily
segment your digital pathways so international
recruits automatically receive extra modules
addressing local housing, visa tracking and community
integration, while domestic recruits get standard
pathways

Transform your candidate experience

Silicon Practice provides NHS Trusts with specialised healthcare staff engagement and onboarding
applications. We help you eliminate the Pre-Day One communication vacuum, boost candidate
retention and deliver modern digital support throughout the first year of service.

siliconpractice.co.uk

@ enquiries@siliconpractice.co.uk

e 01793 710550
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